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[To Foreign Customers Applying to Open an Account ]

North Pacific Bank, Ltd.
Foreign customers applying to open a savings account/sogo account are requested to confirm the
following. Please note that it may take time to complete the procedures, and the opening of an account
may be refused due to regulatory compliance.

@ The following persons are eligible to apply to open a savings account/sogo account:

-Persons who are employed at an office in Japan (not including part-time contract workers)

-Persons who have been in Japan for more than 6 months

- Start-up visa holders

% Please note, that diplomats, ambassadors, consular officials and other officials for foreign
governments or international organisations are considered 'non-residents' under the Foreign
Exchange and Foreign Trade Act and ineligible to apply for a savings account/sogo account.

@ Please have your residence card or special permanent resident certificate ready.

Depending on your residence status/period of stay, there may be cases where we request your
employment contract, passport, residence certificate, etc. If at the time of application your
remaining period of stay is less than 3 months we cannot open an account for you, so please
reapply after renewing your residence period.

@ We will ask you to declare whether you are a foreign PEPs (Politically Exposed Persons).
Foreign PEPs are persons who hold, or have held in the past, positions such as foreign heads of
state or other important official positions in foreign countries, and their family members.

@ We will ask to verify the purpose of your transactions, etc.

In accordance with the Act on Prevention of Transfer of Criminal Proceeds, we will verify the
purpose for opening an account, your occupation, etc.

Request from North Pacific Bank

In order to complete the various checks required by law and to verify documentation, it may take
longer than expected to process your application and, depending on the circumstances, it may be
difficult to open an account on the same day.

-Communication with staff and application documents are available only in Japanese. If you have
trouble understanding Japanese, please come with someone who can support you.

-Each person is limited to one savings account. If you already have an account with us, please use
your existing account.

Please apply for an account at a branch near your home or place of work.

*We will mail your cash card to the address you provided us after opening your account, so please
make sure to receive it. ¢ Please be aware that this mail cannot be forwarded.

-If there are any changes to your residence status, period of stay, address etc., please let us know
swiftly.

-If your period of residence ends, or you plan to move abroad, please close your account before you
leave Japan.

-It is a crime to sell or give your account to a third party, so please never do this.
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